CONTAINER WEB

WELCOME TO PORT OF NORRKOPING
AND OUR CONTAINER TERMINAL!

IN THIS LEAFLET THIS BROCHURE WE WILL SHOW YOU
HOW OUR CONTAINER WEB E-SERVICE WORKS.

Port of
Norrkoping



Welcome!

At the Port of Norrkoping, you'll find one of Sweden’s largest and most modern
container terminals — digitally developed to ensure fast, safe, and efficient handling
at every stage. With our smart systems and digital services, you gain full control of
the entire flow, from planning to delivery. Together, we create more efficient and
sustainable logistics.

Port of Norrkdping's customer portal

In our customer portal, you get access to our various e-services. If you don’t already have an account,
start by visiting our website at www.norrkopingshamn.se/en/e-tjanster/ and apply for an account
and the service(s).

E-service Container Web

Our e-service Container Web makes container handling simple and efficient.
Here, you have full control over bookings, depots, and unit status — all in one
place. With real-time information and easy-to-use features, you can search,
update, and track containers at any time. Our e-service gives you control,
overview, and more time for other things.

CONTAINER WEB
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http://www.norrkopingshamn.se/en/e-tjanster/

CONTAINER WEB

CONTAINER WEB

Features

The Port of Norrkoping’s e-service offers different functions depending on your
customer type and access level.

For example, a haulage company can search by container number or booking number to
see whether a container has arrived and is ready for pickup. A container owner has
extended rights and can both manage and create new bookings.

Users connected to a container customer in our business system, PortlT, can view and
manage their depots and bookings directly in the portal.

The web portal has two access levels:
Read Information - allows you to view the following information:

Daily line report
Daily depot report
Status per depot
Loaded units in port
Export Booking
Release order

Update Information — allows you to both view and update information:
B [Import Release

B Export Booking
B Release Order
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Read information

Daily line report

READ INFORMATION

View information about import and export units that have arrived at or departed

from the port for the shipping line you are connected to.:
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Daily depot report

Provides information about everything that has entered or left the depot:

Daily depot report (empty units)

Date:  Dapol: St by

25100 |[112 v | Hapag Lioyd AG [Unitng v | 0% @

LUnit No Type  Dalein Timee Dateout  Time Booking Mo VesselTrain  Haulier Truck Plate no 1

FAMU 301480 -6 40HC 2025-10-01 0647 ALLTRAMSPORT Cuala?

FANLU 368257 -5 40HC 2025-10-01 0751 Et CPA2

HAMU 214278-1 40HC 2025-10-01 0624 AT LKT3F

HAML 263261 -8 40HC 2025-10-01 OT:04 AT Ful&id

HAMU 459412 -1 4DHC 2025-10-01 0616 Al Wiaj 350

HLBU 108775-6 40HC 2025-10-01 0712 Et CRd112

HLEL 165052-5 40HC 2025-10-01 0634 Et CRW112

HLEU 8605T0-3 40HC 2025-10-01 0810 AT Futgid

TCNUE2443.8  40HC 2025-10-01 0720 AL SphsH

HLBU 166952-5 40HC 2025-10-01 0643 90186222 SHARA RJBE9G

UACU 5869476 -4 40 HG 20251001 DB28 32198120 SKARA TWBEG1
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Status per depot

Provides information about the number of containers in the depot by size and
whether they are booked on any shipment:

Status per depot
Depot: Sort by
Hapag Lioyd AG [Unitno v| oK [3]
Uniit No Type Stuff Blocked PTich Park
BMOU 261203-3 20DV M 144
BMOU 292244 -5 20DV M 144
CAAL 204043 -9 20DV N 14A
CAALI 209035-8 20DV N 14A
Unit information
Search by container number:
Unit information
Check
Prefix: Mumber: digit: Depot: Line:

Date in
2025-09-19
2025-08-11

2025-09-10

[112v][212v] ox

Loaded units in port

READ INFORMATION

Booking number Remark

All loaded units in the port linked to the customer are displayed in this view if no booking number
or goods number (BNGxx-xxx) is specified. It is also possible to view individual bookings and
incoming goods numbers. The list is clickable in **Unit No** and **Goods No/Booking No**.
Clicking on **Unit No** shows all events that have occurred with the selected container, such
as status changes, arrival dates, and more.

Sire Type Stahes Dalein Time  [Dafe out Time Park

HC  RCVWF 20050928 11055

HC  ACVE  2005-00-2% 1505

4
A
40  HC  SNTS 20050925 1556
A
43 HC  RCVE 20050925 1505

205-09-25  15:58

Seal  Seal? CallNo Depol Mo Line Mo Haulage Fumig TrscliWagen i

L5 40053 | o80ms
LS 10053 Qa0
O

M
LR
LA
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READ INFORMATION

Goods No/Booking No shows all units associated with the selected
goods number or booking number

Loaded units in port

L vl Wen | Buaskiing Mo Sawit by
12 - Ha v Hapag Lioyd AG Tpe ~| o= [

Trana  Goads Mo
Unit K3 Sire Date Teme Type Weight Seall Cusioms  MEW.nemier Dam  Shipm,  Booking Mo Vesas! | Traein Fram
DEAP 4SS0 At SN N P 1288 FLCIOMEET M INFSOMT  ORD FRDDAG 2%
B BH0-D M HC XM 1357 WP 1277 FLCIMEN W BROFN0T  HEIRRICH FIRAL
CAALEMSE-E W EC NS0T e P 4558 PO W BRGS0 ORI ITALLA FIRALI
CAUEEMNSYS HWHC MRS 1532 WP XS DEsEEET ¥ hi-] IHRZSECMY  BOAH Te X359

UASL 138D S0HC MNORM-i0 iZ&l P 1308 HLERMEIT0 N EnCQLME  HEMRICH DEBRY
VETUESIITI-T  SHC MG 028 P 1250 HICIHEE N RS0 DRDTE0AG 1
BEARATITOR-3 MHC HEHE-I] 1007 EXF 290 G0 L] 21T Frlem 5T
BUAOU S4M00  SSHC MOLMRFY 13 EXP M7 L2 L BIXET

Export Booking

Displays incoming units for the selected booking. You can also click on a
container number here to see all events that have occurred with the selected

container.
Expart Booking
Lina Fanh ey Mo Lard by M ol wrlin Duliversd

W N
17 - Hapa Lol « | messy Uned 55| 40151316 i gl g s Cenale fale ] ] o

Carrar bakng ne ot biakiag o

Wt Typs Cstsis  Wasghl Gesl | Costerws MEM sumber Hosler Tresh/Wenld rres Vemsl | Trss POD  OsieOsl Cos Setes Oew Deskieg M
EA OEART.E 48 WC BEIS-8G-36 DAY DS ¥ SHERA  YWSEID it [ UL )
O LIIZD AR EIE0NIR LT DEON ¥ IKELA  TWEIIZ ormaH L= LR

Release Order

Provides information on the status of empty container bookings, including total
quantity and quantity picked up. It shows which containers have been
collected for the booking. Clicking on a container number displays the events
for the selected container.

Release Order

Depot Release order Mo Mo of units  Delivered

(112 | Hapag Uoyd 4G | 901856222 |10 2 oK

Unit Mo Bire Type Date out Haulier 'Il'm1.“mm"IIII TofFram Dam Stoff Status Rem
40 HC
40 HC
%0 HC

HLXV 814797-§ 40 HC  25/09/30 SXARA RIBS9S SNTS

HLBL JE45€3-8 40 HC 25/10/00 SHARA  RIBEGE ENTS
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UPDATE INFORMATION

Update information

Create new export and empty container bookings, manage existing
bookings, and set up and administer transfers.

import Release

Administration of transfers. You can search using various criteria, such as call, choose
how to sort, search, create a new transfer, release, and recall a released container.

Ienpart release
Lt i Ling Ve sgn Vensl Halagng o —
test testsson | 202 - Hapag Lioys | [ BESEE4 - HORING [TALWA - 2559017 « | Sparch New [2] | Show status co0es Relsase Take Back
Febeanid g Stieew il
s - ! Reldate Reltime Releass Orderno Released to B
855254 - HEINRICH - 250925
St

3 BBII20 - HEINRICH - 320410 &
O Sahs O Boo O Mok psmr ssngn TP H 250018 084Z14 11756170 DHL GLOBALGOT 9

O o e T ¢

Export Booking

Create new export bookings and manage existing ones, such as increasing or decreasing
quantities, changing sizes, and more.

USERID mtlestsson LINE [212  »| HapagLlipd AG DEPOT [112 *] [ usasame tor Line Agan Booking no

CARRIER BOCRING LINE AGENT BOOKING LIME s LINE AGENT
[RILLETEST [RILLETEST | (3001~ Undesder  Search |, Dok
FEEIDER INFORMATION OCEAN INFORMATION
Woyage ETD FEEDER VESSEL POD TERMIKAL Transpsat ETD DCEANVESSEL FINAL DESTINATION
ZH0E 5 DEBRV 4] A TS NA DEBRY

Remark  RICEARDTEST Change Devdeic

O OF LRWIT 8, FIE SITE TYPE GRLW KGM) CUSTCODE REL.O WDG OO FREEFER SET UNIT

DELIVERED HANDLING INSTRUCTIONS REBARS COMMODITY

3 Ful ) ov 25000 GUAL NO WO e Deletn
Release Order
Manage your existing empty container bookings and create new ones.
" Release Ordier

Usar 10 Depst Mo Linn Agent Releass crder Mo

et bestaan iw Hagay Lisyd AG BOBEF2Z 0w o Shacka
Create Date Das Date Remark

250926 251016 Savm

r  InfOwut e o, e, Sizw  Typn Reforens Rermark

1 (== m L] A4 HC Changs  Delete
1 (O Boe | | W0w] B » —

Transp

- Infi0mt  Wnit No Sixa Typs Data Hods  TofTroms Nasber TruzkfWonid Dem Remark SEsbus

1 (== FLB LELRIT-E &0 MC - High cube  25710/00 TRUCH TEARL  RIDETE L SHTS

2 Dk MUK B1479T-8 40 HC- High osbe  2509/30 TRUCK SHRAE  RIBETE Ho SHTS

31 Dek &0 HEC - High osbe
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PAMPUSTERMINALEN
TEL +46-11-25 06 83/84 - E-MAIL CONTTERM@NHS.SE
DELIVERY ADDRESS: GATE B OCEANGATAN 16 - 602 38 NORRKOPING




